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IN THE CLAIMS 
What is claimed is: 

1. A method for monitoring a plurality of devices in a common environment, 

2 comprising the steps of: 

3 receiving usage information from one of the devices; 

4 storing the usage information on a memory device of a computer; 

5 using the computer to automatically access a remote database containing 

6 information regarding the device; 

7 transmitting tnfe stored usage information to the remote database; 

8 receiving the information from the remote database; and 

9 generating an action to be taken by the device using the information from 
1 0 the remote database and the stored usage information. 

1 2. The method of claim 1, wherein the usage information comprises: 

2 an average length of time me device is in operation over a period of time; 

3 a number of occasions the device is in operation over the period of time; 

4 a number of times maintenance was performed on the device over the 

5 period of time; and 

6 types of maintenance operations t^iat were performed on the device over 

7 the period of time. 

1 3. The method of claim 2, wherein the remote database is accessed by the 

2 computer via an internet connection. 



042390.P3919 



- 10- 



1 4. The method of claim 2L wherein the remote database is accessed by the 

2 computer via a point-to-point aonnection between the computer and the 

3 database. 



1 5. The method of claifn 1, wherein the step of connecting is automatically 

2 performed at regular (nfervals. 

<2>^^\ 6. The method of cl^im 1, wherein the remote database is updated at 

2 intervals using informatiop generated by a manufacturer of a device of the 

3 plurality of devices. 

£Q 1 7. The method of claim 1, wherein the devices are home appliances and 

[fj 2 wherein the common environment is a house. 

1 8. The method of claim 1, wherein the devices are items of manufacturing 

^ 2 equipment and wherein the common Wvironment is a manufacturing facility. 

1 9. The method of ^pd, wherein the step of generating a suggested action 

2 comprises generating a written report. 

£>*/L y 10. A computer readable medium having stored thereon instructions which 

( 2 when executed cause a computer to perform the steps of: 

3 receiving usage information from one of a plurality of devices operating 

4 in an environment; 

5 storing the usage mformationW a memory device of the computer; 
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connecting the computer to a remote database, wherein the remote 

database contains information regarding the device; 

receiving the information from the remote database; and 

generating a suggested action to be taken to maintain the device using the 

information from the remoteuatabase and the stored usage information. 
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11. The computer readable rAedium of claim 10, wherein the stored 
instructions, when executed, further cause the computer to perform the steps of: 

receiving an identification ol a device when the device is initially placed in 
the environment; and 

storing the identification such feat it is associated with usage information 
collected from the device. 
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12. The computer readable medium of claim 11, wherein the stored 
instructions, when executed, further cause the computer to perform the step of, 
after connecting the coiAputfer to the remote database, accessing information 
related to the device in the reflnote database using the identification. 
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13. The computer readable medium of claim 10, wherein the usage 
information comprises: 

an average length M time the device is in operation over a period of time; 

a number of occasions the device is in operation over the period of time; 

a number of times maintenance was performed on the device over the 
period of time; and 

types of maintenance operations that were performed on the device over 
the period of time. 
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1 14. The computer readable medium of claim 10, wherein the step of 

2 connecting the computer to a remote database comprises initiating an internet 

3 connection at regular intervals. 



1 15. The computer readable mej 

2 connecting the computer to a r< 

3 point connection to the remote 



)f claim 10, wherein the step of 
'mot^viataroase comprises initiating a point-to- 
te at regular intervals. 
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16. The computer readable medium or claim 10, wherein the step of 
connecting the computer to a remote database comprises initiating an internet 
connection. 
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17. The computer readable medium of claim 10, wherein the plurality of 
devices comprises home appliances and wherein the environment is a house. 



1 18. The computer readable medium of claim 10, wherein the plurality of 

2 devices comprises items of manufacturing equipment and wherein the 

3 environment is a manufacturing f acilit 



1 19. The computer readabl^fiitedhim of claim 10, wherein the step of 

2 generating a suggested acticWfcdpprises generating a written report. 



20. A system for automatically maintaining and controlling a plurality of 



( 2 devices, comprising: 
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3 a computer controller including a memory coupled to each of the plurality 

4 of devices; 

5 a transmission line th^t is coupled to a remote database containing 

6 information regarding each of\he plurality of devices; and 

7 a software program stored on the memory that directs the automatic 

8 maintenance and control of the devices, including directing the computer 

9 controller to periodically connect to the remote database via the transmission 

1 0 line, the software program uploading information collected from the devices and 

1 1 downloading the information regardingVach of the plurality of devices. 



1 21. The system of claim 20, wherein the devices comprise home appliances 
zq 2 and entertainment equipment. 



1 22. The system of claim 2D, wherein the remote database comprises 




I* 2 information compiled by m^rtjufaptu of devices, including information 
? " 3 collected by the computerWit^pller and uploaded to the database. v 



ay 

( 2 an identifier and wherein the computer controller accesses a record in the 



23. The system of claim 22, Wherein each of the plurality of devices includes 



3 database that contains information Vpecific to one Q f ^ plurality of devices by 

4 transmitting the identifier. 




1 24. The system of claim 20/wherein the computer controller accesses the 

2 remote database via an intermt connection. 
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1 25. The system of claim 23 /y y^rein the computer controller accesses the 

2 remote database via a point tc\ppiftt connection. 
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